ACCREDITATION PROCESS

HEALTHCARE FACILITY

VOLUNTARY REQUEST

6-12

Request for Accreditation

Request for Accreditation Training

Months Earlier

Awareness & Training
Programs

Preparation & Education on
Standard Interpretation to Core
Members of Organisations by
MSQH Consultants (1-2 Days)

Standards & Survey
Questionnaires
Provided by MSQH

Study Accreditation standards:

MULTIPLE SELF—EVALUATIONS
By the facility ( till>80% Compliance )

Internal
Education

Education & Support from MSQH

Understand & Interpret

Request to MSQH for Accreditation

Minimum
6 Month

Implementation Plan

Application & Gas Analysis

Agreement on Survey Dates

Overcome Short Falls

MSQH Identifies Surveyors
Consensus on Surveyors
Surveyor Appointment

Survey Team & Schedule

Survey Coordination by

v \7 Send Chairman Of

Completed Survey Survey Team/MSQH &
Complete Self-A_ssess_ment Questionnaires Organisation/Facility
/Survey Questionnaires to MSQH 6 Weeks —
\ / before Actual Survey Pre Survey Assessment
Completion of Survey
Survey -Surveyors Meet Key Questionnaires
Staff (. =7
- Presentation to ACTUAL SURVEY
Surveyors

1 I

- Examination of
Documents

Summation Conference

1 T

- Surveyors Conduct
Summation

Survey Report

| |

Conference

MCHS VOTES FOR AWARD

Request for .

Next Survey Before
Award/Certificate Expires

ACCREDITATION STATUS

After Training

REPORT & AWARD Full Three Year .
Accreditation Onle \l(ear Accredltarloln

NON
ACCREDITATION

Focus Survey

VIRV

6 Months after initial
Survey Focus on

Area(s) of Non-
Compliance

Additional Two Year Award

Status Quo

Suite 1-07, Damansara Specialist Hospital, 119 Jalan SS 20/10 Damansara Utama, 47400 Petaling Jaya, Selangor.

Tel: 603-77222692, 603-77222962 Fax: 603-77222617



	logo: 


